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ClTypes | Type: Status: . Dwner: Location:
i | T [ave ] [ ™ [an]
| | CMDB - Records 1-10 of 13
Ifnports ‘ | #r | Cl Name. ‘ Serial Number ClType Status | Location ‘ Owner ' Impost item
b Checkpoint Firewall 123456 Network Component Active
(ﬁ B 2 ODED 00-1E-37-80-15-47 Asget Active Agget ODED
(d 3 Dell Screen 12345 Aszet Active oded.maoshe
] 4 Deell Mouse 2423415 Asget Active oded.maoshe
| 5 Helpdesk Suppart services 1 Business Proccess Active
| & Internet Connection 1 Other Service or Utility Active
B 7 Hosted Senices 1 Other Service or LHility Active
= ® Telephone Systemn k| Other Service or Utility Active
= a Internal Metwork (P} 1 Other Service or LHility Active
B 10 DELL PG 213 Asget Active
| 2 ' | * Q
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| CiTyes General Details  Cl Relations | Incidents | History
(RSBt e €l Name |Dell Sereen |
! [ Serial Humber |12345 |
g cwe [Aosr
Priarity |
Location [setect location ¥
Owner odedmoshe User general details (IECH
Supplier salect supplier ¥
Supply Date ’—E
Becept Date R i
Impaort ltem Mone
Notes
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CMDB -Cl #2

i Tpss | | General Details €I Relations Incidents | History

Cl Relation Types

Imports

(ﬁ [ Togale Al |'Show Al ICE R AR
1 Cl Relations For CH2, ODED - Records 1 -4 of 4
| Relationw | Destination €1 |

[ Can access CIE5, Helpdesk Support services

s} Connected to CIz4, Dell Mouse

[ Connectedtn Cl#3, Dell Screen

(] Part of €129, nternal Network (IP]

Add new relation to CI72, ODED

M Relation }Se!ecm Relation Type ¥| [EElCagl tnation C1 [PV
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CMDB -Cl#1

General Details | Cl Relations | Incidents History

| ClTypes

| ClRelation Types

| imponts | Search kﬂ@ Search by ID kui
| Status: Assigned to: Category: Priarity: Release: Type: project
'ﬁ [an I ¥ [ Al Categories & [an w|[an #[an ][ an v
k. Help Desk - Records 1.-1 of 1
| | sm | | | " | | = | | sr

| | | | | | | « | | | | | | |

Alert | bl Modify time Custom | Category | Title S.R j“sw'" Status PSR Priority | Custom | Solution
| : | | | List1 | user to | | | |
& | Listz | | Notes

] 891 BI12008 1:57 Al Bug General Sea 55 verified Ofer sigal High
usel iSeychelles) Fixed YWeiss
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[ Bawvonaricadly inport a wew asset 1o the LI

[ Ameemeatically tenree ) defete d assetfigm fhie CRIDE
Lofatnmeatically i oad donew 530 e e thie CHDE

[ Aatcananie il penroue o datered S A o fiohn e L GE
] Banronssseticadly imiport aoarew <atalog irencto e £10DE

[Tk aicatly Temove o delered Eanalod s i e SR0E

¥ Automatically attach SR to the Cl of its asset.
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CMDB-Cl#2
1l Cl Types | |Genaral Detaiis | Ci Relations | Incidems History
Cl Relation Tvpes l t T
i | Version | Timestamp | Madifier
Il Imports | 1 5/14/08 1223 AM  oded.moshe
‘ | | 2z 5/20/08 1:31 AM SysAid Agent
ﬁ [3 5720008529 AW SysAid Agent
i | 4 5/20/08 8:28 AM | SysAid Agent
5 5/20/08 8:59 AM  SysAid Agent
[ 5/21/08 1:10 AM  SysAid Agent
7 5721/08 8:03 AM  SysAid Agent
il

5/21/08 8:17 AM SysAid Agent
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