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V5603 Account emdb User Usert ( B =™ 2@

4 View: DEFAULT [f=f=d fuick access

Search | RS ogale Al |'Show Al L ECRE RS

Cl Types Cl Type: Status: i Owner: Location:

[an ~ [Alive [al [ (]

=)

Cl Relation Types
CMDB - Records 1-9 of 9

Imports
| #v | € Name Sesial Number | €l Type | ‘Status. | Location | Dwner | Inportitem
a I 1 LAB_FC 823414123 B et Active
M| | 2| AmF JOFRE3 E'T Asset Active Asset ABAF
= @ ODED CWAF3 E’V e Active Assel: ODED
- 4 Adohe Sofware .‘ Sofware Product Active W Froduct: Adobe Sofware
5 WS Office i u“ Software Product Active SW Product W5 Office
B Dell Inc. Laptop |5 Catalog Active Catalog: Dell Inc. Laptop
& 7 Dell Mouse 23425352 5‘.,'.1 Asset Active oded.moshe
g Salary Sofware ABC .' Sofware Product Active
= {c) Issue manthly salaries for Employess [ Business Procoess Active
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CMDB - Cl # New

=
< Types | General Details | | €1 Relations | Incidents | CI Relations Graph | History |
| Bub Types

Cl Hame

| Relation Types

Serial Number
| Ternplate

& . = S =
I( Cl Type Select Cl Type b
Irparts q yp e ¥p |

CI Sub Type I_T’_i_ea_se_ _sﬁl_:e_cli_ilsliih_yvpe_z_i
Category LPIe.':se selecta casegnly.v_!:t_l?‘lmse select a sub-category. v] [Select third level categoryi¥|
Status lﬂ:cl!\e ~ |
Priority [Default value ]
Location |s;u|ec| Incation|¥

Owner MNone E_ h;.;n_.u;iﬂ
Supplier |se’|’ecrt GI!|{|"|’ielli

Supply Date :ﬁ
Accept Date lﬁ
Import item Mane

Notes
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v6.0.01 Account cmdb

SR guick access | 4

CMDBE -CI#3

Cl Typas General Details | ©I Relations I T

CI Relations Graph | History

Cl Relation Types

Cl Template

Irnporte

€l Relations For €l 23, VMware, Inc. Workstation - Records 1 -2 of 2

Relationw | Destination Cl | Destination € Type |

= Consists Cl#4, ODED DB762693 Assget
Consists Cl1#2, ODED-DB762693

Add new relation to CI'#3, VMware, Inc. Workstation:

C1 #3, ViMware, Inc. Wotkstation | Select a Relation Type ™| None

\a

— Ok | "Cancel §"Anply |
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CMDB -Cl#1
Cl Tupes | | General Details | €1 Relations | Incidents History
Cl Relation Types
e e ~
_— Search LQE Search by 1D L«i ("Toggie All"| Show Al | 1
Status: __ Assigned to: Category: Priariry: Release: Type: project:
ﬁ [an | [an | (Al Categories =] [an =) [an %] [an =] an ¥
] Help Desk - Records 1.-1 of 1
. A SIR . . SR Custoni Request’ | Assigned — = -
Alert | #w WMo dify time Custom | Category | Title G Status Priority | Custom | Solution
i List1 user to
| List2 | ! | | | Notes
991 BI12/08 1,57 Al Bug General Ses 55 Werified Ofer =igal High
ugel iSeychelles) Fixed Yeiss
=l
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2# %% ,

-, Preferences ¥ SR quick access
Iy Settings | CMDB Seftings
| ol
User Management [Impﬁﬂ Settings }Vlmpnrt Asset to CI Settings.

Service Desk Settings
[ Automatically import a new asset to the CMDB
Remote Control Settings
[ Autematically remove a deleted asset fiom the CMDB
Account Defaults
I [ Automatically impert a new SW product to the CMDB
Customize
| O Automatically remove a deleted SW product from the CMDB
Intagration
| [ Automatically import a new catalog item to the CMIB
End User Portal °

1 Automatically remove a deleted catalog item from the CMDB

Agset Seftings

¥ Automatically antach SR 1o the Cl of its asset.

Praject Settings

i

Edit news
Event Logs
Sub Types
| Change Templates
| Frablem Templates
| Service Desk Natifications
Downloads

About
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