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: . Welcome to SysAid!
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Flease enter your login information
User Name:

Password:

Forgot your password?

if you do not yet have a user, please click here to signup h&UM

*% n

SysAid Help Desk

Help Desk software by lient

$ &

VE.5.01 Account omdh User arigl @ 81 M 2 @

Welcome to the SysAid Help Desk!

The SysAid Help Desk provides you with the support and solutions you need to quickly resolve technical problems. Here you can submit

service requests, receive timely support from SysAid administrators, track your service history, and even find

you independently resolve your personal IT issues.

Submit a Service Request

J i ) Experiencing technical problems or
4 have an issue to report? Click here
‘ p x to submit a service request to your
T IT depaitment.
View Your Service History

Keep track of the service requests

mation that can help

Self Service
Find helpful information that can halp
you quickly resolve a technical

preblem on your own. Try to save
time by doing it yourself!

Change request actions

Participate in Change Management

$
you've previously submitted and \ e
(AL

maonitor the status of your reported
technical problems.

processes, approve or reject Change
requests, enter commeints, and view
detailed Change information.

SysAid

Help Desk software
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Please enter your login information

User Iialne:-_
Password: |
Forgot your password? m
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SysAid Help Desk

Welcome to the SysAid Help Desk!
The SysAid Help Desk provides you with the support and soluticns you need to quickly resolve technical problems. Here you can submit
sarvice requests, receive timely support from SysAid administrators, track your service history, and even find information that can halp

you independently resolve your personal IT issues.

Submit a Service Request

Experiencing tachnical problems or
have an issue to report? Click here
to submit a-service request to your

IT depatment.

View Your Servica History

Keep track of the service requests
you've previously submitted and
monitor the status of your reported
tachnical problams.

% &

Self Service

Find helpful information that can halp
you quickly resolve a technical
problem on your own. Try to save
fime by deing it yourselfl

Change requeast actions

Participate in Change Management
processes, approve of reject Change
requesis, enter comments, and view
detailed Change information.

Change Your Settings

Keep your settings up to date,
manaije your contact deta
language settings and more !

SysAid

Help Desk software
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View your old service requests.

Tof2 b
Cateqoiy: =
[An ¥
ervice Requests - Records 1 - 10 of 12
Wodify Time Category b : Title Deseription Status Pesiyne Urgency Request Time
| Category | 1 | | to i | |

175207 8/8/08 9:25 AM Support General Hi witaly Hi, Just reminding Closed naone Low Second 91708 5:24 PM
Reguest you about the text | level

171080 9/5/08 5:31 PM Support Database About Hi supportteam, | sea Closed nane Low Fourth 8M1/08 3:35 AM
Reguest somathing a guastion in tha level

122689 212608 10:35 ANl Support Integratian aquestion Hello supporters, | gat Closed nane Lows Second 1/29/08 510 b
Reguest we gotin this question in the lewel

129834 272308 11:38 AM Support General the SysAid Hello Israel and Closed none Low: Fourth 21 T/0810:24 AWM
Request Newsletier Adarn, | have added lewel

127697 214081210 PM Support Installation Fiv: Cloged none Low Second 2111708 1:44 PM
Reguest lewel

126716 21308 10:29 PM Support General Fu Hello Supporttaam, | Closed nane Low Third 217108 8:52 AM
Reguest username aotthis message and lewel

115381 1225007 5:37 P Support General a | am not sure what to Closed nane Low Third 12125/0711:40 Am
Reguast Lomment sayabouttis .dnas Ievel

113916 1218i07 2:58 PM Support General & guestion Hey, | have just Cloged none Low Fifth 12M8/07 10:48 AW
Reguest in the blog approved a comment lewel

41973 SIBI0T 412 P Suppart General RE:lam Dear Curlis, Thank Cloged none Low Third 475007 7.07 AWt
Request irving to wou for your messane. lewel

41874 4J5/07 8:55 AM Support General RE: lam Dear Curis, Thank Closed none Lows Fifth 415107 T:07 At
Reguest trving to ¥ou foryour message. level
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Help Desk - Service Request # 175207

Title: Hi Vitaly
Hi,

Just reminding you about the text I need to the blog ahout the new
website in Russian....

Description:
Thanks!
Category: § %
Request Time: o
Modify Time: 9| @ Please enter a note to add.
Status: s [
Urgency: L
Priority: g
Assigned to: 1y
Artachments:
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