Lt HS% &S
Y



B & B e r———— e rr e e et rraana——raae e 3
Lol 4
* $ ! ) 7
R B L e 14
* Q" ) e 22
K1 2 B8 e 29
KUL& K ASHE S e, 32
E T A B 2 B et 33

Lt HS% &S
Y



( '$3% *+3 * $' S *
3
3 &% $ $% $ T+t
$ $ # # 3% # 3
$

* $3%5/ % #35 &% B
3 $§ 3B IS S 3

#3%$ / 5 8 $ 8 3 # &$
* 0 # #% $ % 3 $& $ & #$
*$ 675 % &$7$ 89 3 89

($+ $$ & $$$ '+ 3 ($+ $%

Lt HS% &S
Y



[

#3% |/
*'$
#3% $

ilient’

3 $3%
$ *
. #S

'$. 3% &

*'$ 3% &/ +3

'$.#$ 3
* ' 3%

*'$ 3%

"#E %

#3% 3
*'$
3%

$ &&$

#$ |/

/ 3% % $

# 8

# 3%
#$ $ #$ "

$ $

/I$ 3
$' S
I$

"++ |/ $# 3
&&$ /

'$.H#HS S '$ .
& $ 3% &&$ $
$ 2% ;

$*9/
&$ & **$

/I $ $ 3+
>"*$

*Meg=

*'$
$'$. $3

#3% /#$ $

3$ ' **
( &&$
3 $
&&$ $
3% $ $ o#
#$ #

P" #$%. &$
&$



$
*&H
# 3%
$ &
$ &

Figure 1: Login screen for local installation
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Figure 2: Login screen via www.ilient.com or otherdomain
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Figure 3: SysAid home page
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Figure 4: My Settings Page
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Figure 5: Setting Account Defaults
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Figure 6: Creating a new administrator
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Figure 7: Transfer duties pop up
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Figure 8: Incoming pathway into SysAid's Help Desk
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Figure 9: New User Group
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Figure 10:Routing page

Lt HS% &S
Y



+

3 3%' &%

+ #$ * &$
/& 5 $*$D& $
$3/ $ #% * |

#3% & & %
#$ +
* 3$ *$/

/& 5 *$D&

'$ 3¢ $H*

3% #3 $ %
FEH S

*

*- . (.<$D&
3 3%

+

3% B3& &

& I $ *&#& /& 5 *$D&

B$ #% * & +& $2
$ 4 %2 &$
4
#$ $' #& $*$#  *
K&/ * $D& (.
(.<$D& #&T7 3 $##
& L' L' 3 $ #
$** & & #t
/ S # # (-# L

3 (/"% $+

#3$ *

*&H&
$3 3%&

$# &% $#
$ $ 33%

3 +3& &

/& 5

$ ¢
3% /I &
#it

Lt HS% &S
weg



$ & L/ & &S 4

&$ ‘&

& # $* 3% /'+3 9%/
/| + 4% $ L + 4%

$$ / & G (
+ G $+$8 3/35/ %
-# 4 & I+ $

$ & 3 &3% '/'#% L
$& $He# # &
*& | #S * &

* (0" )
#3% / * & ) 6/ $
#$ '3 ' & 3% &

$ & 3 6&$* 7+3 *$3
&+ + &

S = & 3% 3*$#
$ 3 * # 0%

$2

#$

$ §

3% &

*

37 %

$3 3%

/

Lt HS% &S
Y



($ 3$$ &

/33% & & & 3 >
& &$ ' &$ '$'3% $ 4
$ & 3% / &$* $#
# $* & & . 8%/

08 3 & $+ *$ #3% &$

# 6&17 & & 3 > *$
BS #$ # $# $*$5 ( /
$ #3% / + $#
33% & F&
*$ $3 $ * *(IF&
$ $ & 3&3% $ +
&1 #$
+ # * +
5 !
#3% | * & ) $
&$* 3B S 293 $ K$
$+ ' % .8
&$*
B#f 3 & $ $3% '$. & &$*
&$*3 st 3 $

Lt HS% &S
Y



$ $ $ %34

&$ * #$ /& 5 + #$ 3%
&$* '$.
( '3 $ *$3 3 $
$($$ M&S *$3 % $#, ¢
(; ¢ , N &$S* & #$
$ & *$3 ( S8 #
001#$ # +$ & + #3$
http://ilient.com/contact support.htm
B $ & *$3 ' $ & *#$; $
& *#$ F
4) $#5),; 9§ F 6* S #
7
4&%-$$ + $# $*$
$ &&$ #$ $ & 3#$ 3
* 8 -$$ * 6&&$ .3#$

&&$ 7H#3$ 'S. | $ $# 3

$ & *$3 *$3  $%
+ & &-$$
$$ * && 3 $ $$ /
# $ 3%
(# 35 / 3 ($$ F . ‘2

Lt HS% &S
Y



‘2 #$ $ &$ &$* $
0 ?-*$33 @

1($ & &$* #$ & $ & & $
?-*$3 % & &$* @+ $ (%
& &$* & & $ 7?7, *$3#3 &
&$* @+ $
8% $ &$ *
( & + #% " << &$<&$ &P **$
B $ & *3$3 ' $ & *#$; $
+ & & -$%
$3$ * && 3 / # ' &
3 F$ $&$ $
|$.
#$ ¢ $ $.$ & *
=>' g [ #$ 3% $ 2 $ $
&$ $& ¢ F => $
* $ &* ! *& +#$

/3 < $ &*

<Path to SysAidAgent.exe>\SysAidAgent.exe /VERYSNIE/URL <server URL>
/account <account id> /serial <serial number> &lsince /AllowRegister <Y or N>
/AllowRemoteControl <Y or N> /SubmitSRShortcut <tiap of the submit service
request shortcut> /HotKey 12iterval /ConfirmRC <Y or N> /RandomMachinelD
N/AllowSubmitSR <Y or N >

Lt HS% &S
Y



& * $ $#* ' $ & *

Parameter Description

. $# / 3 $

&&$ ( &&%
$ 3 + $& 9
+$$$% S * $3%
$& 3 /

$& ( $3$' $3 3
# ' %
+#$ #3 ' 3
$$ ( #S
33 3 $& #3%
$ > $ *$3 3

$ / $

$ $4% % (* / $:

+ $& ( 33 $ 2% /
&* $ $# + /& 5
$& # $'$
&$ GG

$Q3 ($.3 + &3
*$3 &% 3%

'$. T+ + $ &
3 +3& &.
$.3# F* 8 $/ $
&* $ %

8 #  $& $ $#
.3
.3+ #% 3
&&$ %
&* & 6 8 /
$# 7
|
Lot o#S% &S

&$



/ (. *s / &5 (5
$ $ &S
3 ' $8& $ 3 & /'

* # $ * 3 B3
# 3
/& $ &$* &% &
!/ I3
I+ $# &$

4$# 4 (* $

$)&

F*' &* |/

z: \sysaidagent.exe /VERYSILENT /URL http: //10.0@8080 /account SMITH /serial
3333333 /install once /AllowRegister N /AllowRemGtntrol Y /SubmitSRShortcut
SysAid

/HotKey 122 /Interval 30 /ConfirmRC N /RandomMadahiin N /AllowSubmitSR N

1& &$* $ 8 $. 0 $ & 3 F&
3 F 3 $ 8%
$ $3 ' $% &$*

Lt HS% &S
Y




33 % &* $&% & *>*$
*$/ 3% &* (# ( 3% & $
&* 3% &$* &
4) $#, 9 F
+ & & %%
$$ * && 3

I # 3 F $3%

O0IF& # #$ & &$* '$ . H#E §
& $ &$ * $1&& $* &
F& $ $3% &/ &%$*3
F& $& 3 8% $ 3 $ 9
&$ *
8% $ &$ * ? + 7
@ O0O#%$ +3 2 7 @

Lt HS% &S
Y



*1" 2 3%

/ $ & &$*

& & 3 $ + $#3% 3 &
 &* * $& % 23

$* &$* & +$ $ & $*

$ $* $3%

Figure 11: Groups of Network Assets
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Figure 12: Remote Control Settings

$ %

Lt HS% &S
Y



*t & *- 4%# S

)3 /& &$# $ | + #3
6 # & > *-. 7

& - - + %$& #$
$# $ /& 5

4 &% + 3% & *

1& 5 ( #S ## &$
# &. 8% & &%$3% 3% &

*$ $# & $6 &

/& 5 ' &/ #

& (5 & $ $#

3 #3% 3%

Lt HS% &S



$# & *$ $ $# $
$ &$$ *$ 3% S &
$ $H##
$ & $# /&
$/ + 3 (3% #$
& '& % +4& $ 24
+ $° 3B s *#S 3% &
& $ & 3 *
) $ $ +$ & $
% 7+ /& # $# 3
& & &% #$ /& 5 $
F* ( $ *$ & &% $%
$ $+ /& 5
( & +/° /& 5
3 /7
*C'4 $2 %
&$ $3. '$ /
. $ * #$ &$# $K$
$# 3 +

(4$2 $#& $ +6 # & >4 $
+ &% #H& S $& $%
&$

*

*

3

# & $ #3% 3
$ b

$ $* $#

$ 3
#&$

&$ &* $#
* $ 8%
$$.

63% & $

& 3
#&$ 3

27 &$

&$ # +3

Lt HS% &S

&$



$ 9§ 4 $2
4 3 2 >( +  3*
&P $&P &*$ +$F

[ * $4 $2 *
Q3+%F $* 3 & & 5 &6
07K 3% & $ +
3I$+%/" $$*& +
# 3% / F$& &*$ +$F& &

*

$/° ' &&$ 4 $2
$ $ L + 8 +$F 4

4 $2 +3% & $$#3F

$##  #S &3 *$ 3 $& $
/' $ 3 #& $

5 $ - *$ $L

&$ +3 4 $2>+8% +4 &

( ¢/ $ L + 8 +3$F $
+#$ /' #$ 3%
# 2 $$ () + &$3 () &%

|+*

+8 $3%

01$

GG$ GG
8 3/

Lt HS% &S

&$



4 $28 + 4 2% $3'$% $
& 3#&$ GA$* 3 $$GH# G (O #
$& $G# $ 9% $#&S

 +$ $ /& &$# $ * &$

+ 8 A << &$<&$ &P **$

; 'FS

$ 3% / *3 3%& * $/ 3% (
#H# & &3

P+ /&5 ¢

/' $/ $ /& 5 $' %/
$# | $
(.<$D& * 6#* & $/ +
# | $#H 3 7 $ ' & *$D &
.51 %
B3 ) $ #& $ &
*$ 8 *- & & ( $* %
$/ + $3 # | $ % 3 $ + * 3
* &
+ 3% 3&% 3 *HE H#S S
$ /3 & + #3% / 33 5 %

$% $&$ & **$

Lt HS% &S
Y



