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Figure 1: Login screen for local installation�
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Figure 2: Login screen via www.ilient.com or other domain 
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Figure 3: SysAid home page 
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Figure 4: My Settings Page 
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Figure 5: Setting Account Defaults 
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Figure 6: Creating a new administrator 
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Figure 7: Transfer duties pop up 
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Figure 8: Incoming pathway into SysAid's Help Desk 
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Figure 9: New User Group 
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Figure 10:Routing page 
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Figure 11: Groups of Network Assets�
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Figure 12: Remote Control Settings 
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