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Welcome fo SysAidl

Please enter your login information

User Name: |
Password:

Forgotyour password? Hi\&
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Welcome to llient SysAid !

anager Portal P ~re
i Administiators Online

System

1 Users

Help Desk e
ariel

Monitoring

“
TasksiProjects \
Analyzer

Freferences

Last Messages

10/14/07 8:41 AM, zriel: New Service Request #5 Test
administrator SR

Help Desk

1 active Service Requests assigned to you.
4 active Service Requests not assigned

System
7 Assets In 0 groups.

Recently Accessed Assets :
FIRAS, Tast sssetl, VMO0, Tast sssatd
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My Settings
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Integration | Email:
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My Settings

Account Defaults

User Managemant [ —— —
| Locale | English (United States) v
Help Desk Setlings .
| Time Zone | EsT EST) ~|
Remote Control Settings "
Date Input Style | American |
R L B B
o ﬁ Language | Unicode (utf-8) v
Integration Font Size ['small :\
End User Portal [] Automatic login from agent
Asset Settings Case insensitive login names
| Downloads Spell Checker language \Eng@(%)l!
Mail Domain
ExpertimporvEncoding \E_ngus-;-rv(an-\sna-gﬁm) ;.

[
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3L Preferences ¥

by Settings New Admin
User Management General Details | Description | Permissions

Help Desk Settings

User Name
Remote Contral Settings
Account Defaults - Passward
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End User Portal
Last Name
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Help Desk Settings

Filter: | @

| Remute Control Setlings

Account Defaults o {OK" | Cancel | VA | Show Al | 1o 1
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Integration Bl ha

End User Portal 2R A ne

Saar Mo
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Downloads -
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Transfer all duties of manager to

| Flease select administrator. & |
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